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Abstract
This study aims to identify Outsourcing and its effect on Service quality in the

Governmental Public hospitals in Gaza Strip. The researcher used the Descriptive
Analytical approach with a Census to collect data from the Senior-level employees
in the Governmental Public hospitals in Gaza Strip (Al-shifa'a hospital, Naser
hospital& European Gaza hospital), whose number were (170) employees. To
achieve the objectives of the study, A questionnaire was designed as a research
method. (110) responses were retrieved with (64.8%) response rate. The researcher

used (SPSS) program to process the data and test the hypotheses.

The most important findings were:

— There is a high degree of approval in the field of Outsourcing in the

governmental public hospitals in Gaza Strip with a relative weight (69.63%).

— There is a high degree of approval in the field of Service quality in the

governmental public hospitals in Gaza Strip with a relative weight (69.53%).

— There is a statistically significant relationship between the dimensions of
outsourcing and the quality of service in the governmental public hospitals in Gaza

Strip with a correlation coefficient of (0.823).

— There is a statistically significant effect from the dimensions of outsourcing at
the level of service quality in governmental public hospitals in Gaza Strip with
Impact factor of (0.678).

— There were no statistically significant differences between the averages of the
respondent’s answers in the governmental public hospitals in Gaza Strip about the
dimensions of outsourcing, due to the following demographic variables (gender,
age, educational qualification, hospital, job position, years of experience).

— There were no statistically significant differences between the averages of the
respondent's answers in the governmental public hospitals in Gaza Strip about the
quality service due to the following demographic variables (gender, age,
educational qualification, hospital, job position, years of experience).
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The study recommended to increase the interest in developing the practice of
outsourcing and increasing the focus on the efficiency of the processes as well as
achieving the desired results while applying participatory and cooperative work
mechanisms through encouraging employee participation in the decision-making
process, and the provider's involvement in the planning process, and focusing on
developing the skills of administrative staff and administrative leaders in the area
of planning and setting goals, also developing an appropriate governance structure

and enhancing the analytical capacity of the administrative and financial staff.
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daSal) A3l il 8 daadll 335 e Wiy A lal) jaliadlly LlaiaY) dilid dacly
il bl (ITBusinessEdge,2007) zasw Ao el i) oy o8 Son e g U,
3a5a) il Hoaiall Lulodl (Servequal, 1985) ~ 35w (Ana)yall jaliadlly bt ) Jiiwal)
thagdy phal EE e Blau) culadly o(deaal
Jasall alallf isidl o penll cuiall " 8 Alidie a5 tdpaddl) clblly galal) giad)
oyl Cilsi ¢ adagl) Cuatd) ¢ alall
Al jaliaaally Al assal) Saall g Ul cildidioe djlas s 2ay paldl) gial) 1Ll
Al sy 8 Aigee el 5 Jalie g olaaat1 Ll A )il jaliaally Dlaiad] Cagpas o5
da i) gl caeall e & AU ol atiall b il aaL Al il ) e aldie s Aol
_ulxd (IT Business Edge, 2010) z3sai cuuss ((Geyer, 2004, pp. 91-97)"4ak
aanty aaag (1) 1y Gty sulae L0l ol julaal) oda ()l s lal) jaliaally Al £l
e sl lie) (4) ¢ murill sy (3) 65l daliy Chall Jal Gyl (2) chanialy calaal
393l alaidl JESY) (6) Aerdll 35 5e s Aadaiall (A 3513 (5) ¢ A 25 e AlaiudU Al saldll
Blae (32) adlss "Ll
daxill sasa iyl g 838 @ Uny agSall aal) g UB) b B dasdd) Sagay galdl) gial) WG
sl 3 GsSny ) o Ll Leadgy ) of GRS pad) ol dadgial) il gl Aadiall chlanall saga "ty
il sl e 4 Cadgll & fatg ol pde o cllgial Lia)l )l saadd) g ¢ Laall
fots Aty sulae dusedl sy (2008 (AS ) Llglerd 8 e sl sgiue it Ay ) Clisssall

Gialll Wl LS 3l (19) adlss "l (5) ¢glanall (4) cinlaiad) (3) calaie¥) (2) cisalall (1)
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(4.7) Jdsa
Sle) c¥lan o Gl g
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11,12,13,14,15 5 el | 3 Y
16,17,18,19,20,21 6 gl e vl sl | 4
22,23,24,25,26 5 el sy | 5
27,28,29,30,31,32 6 il ki JENI | 6
(Algeally Aylial) (ABUALN cladl) e Basa ysaa (el il
12,3 3 dgwsalad |1
4,5,6,7 4 Ay | 2 -
8,9,10,11 4 Ay | 3
12,13,14,15 4 .Clasal) 4
16,17,18,19 4 . alalail) 5

LalS sl alall e AUl el dil) ye 588 JST(10-1) (e Assliall Aajall aag a3

Gy Ja (1) e Bala) il LS e384l e dalall Al gl e clld Ja (10) oo LlaY) sl
Al el Habiadlly Al Auagli) Biliul Baa Glaaly gyl e 4l 288 ) ae e
sclghdll i LY Baa elals caalill

saldllly daall Gilglial

S IR e B e o TR S

P i LAY (o Giluad A0 Gyhll Gl ai) Sy celal o ana Al dys 5l CalaaY!
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(AU Gaal)) gsiaall Gaa .1

ey gaas Waalae) aay Bl Gaye o3 o Sl Grall) pelaadl Gaa e a3l gy
s o 58l (553 ehaalls HAY) Jlae (A Granadiall Guealall 33LYI (e degana Ao 15V
tsd DY el Caagy @lldg ((2) Gale cdanall
it liay ChEl mpag s o
cohall Gaalll deluall o
Ngiadley 4l ain A Jlaall ) 358 JS olaiil (s @
e lEeY) Gaxy 32V 23 Al e Copliall e Amliallys cpeSad) cilidad o g MUY axyy
LUaa M)

A Gl (Gaa 2

i) 3 4eadl saga Ao Lagily da il jaliadl Alaiu) dliul Baia lual
sl clghadll I (e sl Galill B 332 & Uady 4 Sl 4538 54l)
:ASLALY ALK da jallg 5,80 JS da e o bl Y] Edlalae il .1

LAl 4K Aspally Jlaall i e 38 JS layy o Jaliy¥) 38 IR BLaV L aaly
lalall (e (40) laae &y duball die A8 ol e Fanpad Aue o alnliy dlld (e 33 2,
Al dapall iy ae 5)88 S Glad G s L)) dualre Gl g ¢3Sl i il
: JUIS (SPSS) il zalinl aladinly ellyy a3l

Claa 5 tdnyal) abaally Aleiuy) Llgay 80 Al aa e JS Ao o BLEY) Jalea o
B JS Aapd om BliY) Jdelee Gy caliandl A0S0 Aapalls 558 JS Aayd o bl Jeles

(4-8) 28 Usaad) leaniagy LS ay ol pslaaall i) Baliind Jalsad 400 da,all,
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(4-8) Jsa

Baga o Wil el alaally Aslaio) ASLaa ALK A ally LAY i e 5,8 JS Ao (m BLEY) Jalae

55 gty assall aall g Uil cilidioe b dasdl

Jalas
RPN

ad) Jalas a2, Salaa ab) Jalaa

5,44 Ly 5,adl | Jalayy) 3,84 | Jalay)

ad,
3 i)

%@J&\ JJL‘AJQ 3..314&...)1 ‘:"‘335'“ ‘;MA.“ &w\ Qw&.ﬁm L‘ULu G

**0.788 25 **0.682 | 17 | **0.508 9 **0.827

**0.819 26 **0.606 | 18 | **0.679 | 10 | **0.786

**0.835 27 **0.676 | 19 | **0.729 | 11 | **0.751

*%0.781 28 **0.689 | 20 | **0.776 | 12 | **0.710

**0.826 29 **0.496 | 21 | **0.726 | 13 | **0.689

**0.827 30 **0.617 | 22 | **0.761 | 14 | **0.531

**0.815 32 **0.706 | 23 | **0.762 | 15 | **0.481

**0.777 32 **0.749 | 24 | **0.759 | 16 | **0.723

O|IN|O|OIBD|W|IN| -

(:\.vl,y.al\‘g Aol (Aauan <lard) dardl) Baga ygna

**0.650 16 **0.790 | 11 | **0.821 6 **0.824

**0.636 17 **0.833 | 12 | **0.754 7 **0.838

**0.608 18 **0.737 | 13 | **0.780 8 **0.774

**0.801 19 **0.695 | 14 | **0.824 9 **0.728

**0.830 | 15 | **0.848 | 10 | **0.599

Ol B[ WIN]| -

A3 (sgime die Lloaa) Ay cullalis)) cufia ilny) i puen of 1(4.8) Gabead) Jsaad) (e gy
AU 4K 4 1s (0.01)

W IVENPY s L) gA Ayl) (il ¢ Jlaall dajyg 5,880 S daje o LGN cdlalia Glua @
Ylae o 4l a8 ) Jlaall dnjny Alony) Gljs e 58 JS Aapy G blo )Y COlkilea
relld Gaw (4.9) Jal Jgaadl Aslany)
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(4.9) Jsa

alaally At At B 4gl) et g d) Jlavall Aaally ALY ld Che 888 JS Ao ¢ BLEY) Jalaa

3 &LEL g.AJSAJ\ gm.al\ &w\ Gl g.sl danil) dasa Ao L&)ﬁb daa Al

Jalaa &) dalaa & dalaa & dalaa &
blay) 5,44 Jala ) 3,aal | Jaluyy) 3,84 | Jalgy) 5,44l
doa Al alaaally ddlasudd assall auall g Uall) clddiune dujlas s3a
**0.857 25 | **0.778 | 17 **0.805 9| **0.867 1
*%0.821 26 | **0.727 18 | **0.811 10| **0.857 2
*%0.901 27 | **0.818 | 19 | **0.871 11| **0.858 3
**0.907 28 | **0.749 | 20 | **0.901 12| **0.806 4
*%0.939 29 | **0.691 | 21 | **0.839 13| **0.788 5
**0.915 30 | **0.788 | 22 **0.855 14| **0.593 6
*%0.931 31| **0.882 | 23 | **0.888 15| **0.785 7
**0.884 32| **0.884 | 24 | **0.789 16 | **0.839 8
(Ll,yalb Aokl (Asuan LAPXEY) daadl) Baga y9aa

*%0.841 16 | **0.895 11| **0.836 6| **0.961 1
*%0.922 17| **0.894 12| **0.789 7| **0.889 2
*%0.965 18 | **0.834 13| **0.885 8| **0.913 3
*+0.860 19| **0.851 14| **0.906 9| **0.832 4
*%0.919 15| **0.888 10 | **0.785 5

Gsine e Liliaa) Ay culalgyl ciia LAY Gl o of 1(4.9) Glad) Jgaadl (gl

o LY EBllae a3 1 A3 480 Laally Jlaa JS Aaud oo LY cdlalas ilua @
H(4-10) QI3 a0 Joanlly ALandl ISH daally L) e (e Jlae JS
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AaLsal 4080 Aol g Jlae IS Aoyt (i LYY cdlalaa

i A N P W
Al jalaadly Llaiudl agSall aual) g Uil cilddie dujlas s
0.01 | **0.90 sy Calaal yasts s 1
0.01 | **0.734 il ol g Camacall Jalss iy pas 2
0.01 | **0.862 aall g 5l 3 Yyl
0.01 | **0.863 Gassaldl e xilsall el 4
0.01 | **0.874 LA 351 5
0.01 | **0.888 sy alaial) Jlay) 6
(Adlsally Apaal (ABUAL ciladd) Lesdld) Bagy jeaa (uld ) jsd
0.01 | **0.878 Vg salal) 1
0.01 | **0.889 galae) 2 o
0.01 | **0.906 Jalaiay) 3 e
0.01 | **0.881  Olanall 4
0.01 | **0.774 ccaklal) 5

JS G (0.01) A2 (gsivee die Liloaa) Ay cullalis)) angs tadl (4.10) Galad) Js2ad) (e gy
Al 4K Asally Jlae

. e

Al bl (ahel & s cBaall e ddle dan aaat Auhdll ol o @G e gilions
e lldyg ¢ AN BLAY) (3am dmy a6t (50 aatll aa Ld A0V 5yl e culiila 35
Al Al 3y seall Lguis o
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- 0.924 6 Aadly cilaal yasty auag 1
- 0.859 4 5581l Jalily Cnial) Jal&S iy 5 2
0.919 - 5 ol g 3 Yl
- 0.932 6 ugalal) e ifedl) lie) 4
0.921 - 5 LABMal) 51 5
- 0.935 6 sy "aliial) JELY) 6
- 0.940 32 sl da
(Alually 43l (ABUAL ciladd) dasdl) Baga jgaa (ubd )8l
0.833 - 3 Lo alall 1
- 0.861 4 AgalaieY) 2 )
Ll
- 0.881 4 Aty 3
- 0.865 4 . Olaal) 4
- 0.879 4 . ilalatl) 5
0.896 - 19 sl da

(laally Ldxil) dilal)l lerd) Aaadll sam e d il ¢(0.940) dsylall alady
Gaki llliey & Gl e sam dap e dly @) Y1 dale dlgie 28 a5 (0.896)
) o8l e dslauy)

i g S Wl A8y e (ALY A5, )

Jpanll Leanigy LS cialy sy JSS ALan) <l g ALand) e e il Gl delae o
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(4.12) Jgaa

LS Wl Jalea A5y phy il cOlales

A S e (;::;:Z;:;ﬁ;b:) R
gl jaluaally Llaiud) agSall awall g Uskl) cilidias Luglea 5
0.932 6 Aol Calaal s = 1
0.867 4 358l Jalas g Camicall Jalds Cayyet 2
0.901 5 el w3 Yl
0.929 6 el e M@ lae) | 4
0.912 5 ADl sl |5
0.940 6 s "okl JEE) | 6
0.968 32 Jsaall sy
:(Adlunally Ap3l) (ABUAI cladd) Aaddl Baga saa (b
0.871 3 A galal) 1
0.892 4 Aolaey) | 2 ,
0.919 4 Al | 3 i
0.923 4 el | 4
0.940 4 . alalail) 5
0.956 19 saall da

Dbaall Alaind e sSall sl tUa'éJ\ Gladtue g2 jened AU Jalas 48 Cialy 28,

(1.15 GQ’J c(0956) (:La\.uajb 4,3.3,..\3\ R C'.}LA.A;) deaall Blga J};AJ C'_\zlij 6(0968) :\:\;‘)\;‘\

el 3 e TlauY) ek clllkias & il G sam dap o Jly 3 L1 e 34

Ay bl palel & el (il e e Ao aaa bl 80 o G Lae it
(1 ake) il Algl 5y saal) lasd (A oy ¢ S (50 W) Al Y] ypeal) o cubila 38 ()6
dalpal] AgilaY) cilshdl) —

A cfghall gLl Gald) b

Al g sas A8 3 AL bl e ¢ Y. 1
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Blal ()5S AN Al @l aaal Clealall 330 (e Galiaial) (5535 ¢ haall g e @l sic .2
)yl

A Lhysa 8 A3l Mae) .3

Aed Gy 3aa daes (maSan o diliuYl ol (g 4

Al Whea A lauY) dlae).S

JaedUaia) due e L) Guki .6

Auailiad s adinall depl Jidin Al el e 480l Lgh) say Alaul) Galai .7

i il Jidas .8

dasiional) Luilany) cladlaall -

Aol oy Ll A8l anyl i ajall mal iy Al aa) Jdaill 8 sl aadn
-(Statistical Package for Social Sciences — SPSS)

LU 2l 3Ly Baa alagY (sm i) Jalea. 1

ALY @l e S # L ,S W aless ol c0ls s Glayans Lalil Jalas .2

bl Galalal) e i) aaed 4 giall Caally <))<l .3

Aslawy) alas e clalall cblaial ) Gopeill 2 lad) cilihaiV i dubaad) il il .4

Lalall ¥ amall G Ailanyl AV b Geual ey alal chle clbawgial (Totest) laal.5
Auhall Clyaiey jalal daal

i Gl alagy dlal e claugiad One way ANOVA cala¥) cplall dilas izl .6
LSD  lial) alasind &g eyl clppiial lasi gl dapal dalall i amall (g Ailan ) AV )

Al e ikl
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%64-%55 6.4-5.5 ;e Sl
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: paddal) lalu
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Ssdie IS layladl 5 Gl (40) e A8 LoDl die i PIA (e o(Rilanl) Ll
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ualil] Juadl

\gitliag Al quilis

P gl
o iy Leisdlies Gaalll Lel) Jaas 3l Al ilind Siaie Liaje Jaadl) 138 Jsliy
i) Al dules e ) Cipaill Leie Giagll S illy elgiVslasy ddyall A< ¢ 5
@3¢ ¢ Uiy agSall asall o Uadll il 8 deadll 3350 s5iue o Wl alall joladlly
o il amye S duhall lily Aalles 8 (SPSS) Slaaal malipll aladinl o3 G

Lemg s Uil Aabal) Al e BaY) DA (e bl o3a Atliay Al lgie S

\gidiliag Js¥) (pmuipl) Jlpeally (lai ) i) -l
lonll bosidl) 48 Ol e ian e Jlae JS Jol 8 Ll Tl sl el o dudpnys

b LS san e Jlave U8 (b i) e 58 IS oanill gl (pbonadl s

badl DY) Al e L il W o pal Ml d8Y) il Jhadl Ala .1
Caldl 2 sl 138 e LDy "f5e g lhd 4 asSall anall ¢ Uil Cilidiue 8 d)lall
L giall A el 5 Cum cAlal) Al A dga e Ay e e Jiass alad) G A

((5.1) saall leams LS ) 5glls (5 bmall Calai¥ly sl
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(5-1) BPEEN

" Agaal) jabaally Llaiad) " gaall claal utisilly ) 058l @baall Cilaily aluad) aagl) Aagd

P il | dlaly) | hegadl | A
o sl il A
3| ga) el | b | bl | el
il waaty au
" 3 69.85 6.87 6.98 | 60 e
Aaaly
Cincal) Jalf i a5
" 6 66.28 4.67 6.62 | 40 -2
.58l Jalaig
" 4 69.48 6.53 6.95 | 50 skl gy -3
25 Al e
" 5 66.83 752 6.68 | 60 it gl | -4
(B g5
‘o A8t §))2)
s 2 72.20 6.29 722 | 50 G -5
SAaddl) 3g a9 Aaliial)
3l eh.ud ) Jaiyy
" 1 72.42 8.83 724 | 60 el gl d -6
Aaddl) 393
" ok | 69.63 5.85 6.96 320 A da

:‘;X,gl.a‘_g,'l.ud\ Jsad) O el

Jlaall gd aail) (351 iy (6.96) ks ALal) e Zuhyall die 520 st da s Jawsia o

Laall jaliadlly Al b e Ll bl U8 (e 50K 3dbse dapa Sllia o ol ((%69.63)

O Eald) @ms ((%72.42 ~%66.28) e e Jlaall iy (aus Cangli cpa A ale J<

(829 gBlsall & (il sall) Ulall 5)3Y) (520 35S Gy B35mse Al yaliaally Aileias) dylan
iles s2e L' 1Y) Ol e ualll bl ()5S g 433 al dsasSal) il el &

i Ly 0556 g Uals oasSall ol g Udl) liiionn (8 Rl slmally Alaia) Lmtlind

e & Ll jaliadly ki) dahind dujles e e Capl) "t 05V Auhal) Coaa

.é}é tu::g Q_}A ‘SA}SAJ\ L,}A‘AJ\ tw\

i@ ge day e "iaddll 39 aflal alaiall JESYI ealad) Jlaadl J Galdl ud
'3 4 9 e @8 o ) g2 i g

Jalaia LgaSiny JUl A3 gy 258 Y1 ga slailly sl Al o (72.42%) (o 352

93

www.manaraa.com




Ll agiip b IS0 Aaliiall Apardamill ZEED 8 Jsaall 355a)) Risgd e 3ol laysn caana e

cosed D 58 A et 538 (DIA daniig 39 jall Jee Aaglie e

iap Aol AU o Juan a8 "daadl) 2g3as dadiiall (oo A Byl Guelad) Jlad) W

O el ae By 5Sia e LAl ainy Aaiaall Aialll AL L ialld) i (%72.2) o ()52 Adilga
ALl pSas Al el ilslly Clusbnd) dpaaty 48 oo HLAAY) S8 Loy il 3538 Pla Cplaial)
I cgllaall ag3all Ao HLEAY) A day Jaall (g (A ALY L caghall pdlhag cpida gl oo

kel slailly aladl Jsall (e sa BlAy cpdyhall u aaldil 33 Je s lid laysa

Qs Ailge Aaya JBL Al 5l 8 "Canaall Tl 5al) Jalis oyt B Jladll Ja

Jlall Gy i Jlae (8 AISH pdl) 355 aal Lo aa ) Gl o) g ¢ (66.28%) (s
slow 2 o LuasSall yilsally iluwgall S8 gl Jolaill 401 8 525 dasl ALYl ¢ gpdully (g5inall
Lhyal) aans e 558l Jali Jlat dpaal ai G cdang)ll o il e lend asSa g el bl
Lalay Jodas Ll Lgalas dmlad) joleadl Alaia) dlee appss e 2ol of oSadl (e )

)l oladl DY) il AP 3lsall & Jaal) e (e Abseal puié Canual

by, ((Mujasi&Nicholas,  2016) 4wy cluhall (s ae Al ils i) a4,
(Ekanem, i), (Arisi-Nwugballa, 2016) .25 «(Maher et.  Al, 2016)
laally Bl e e ya Al ge Ay lgailis Cupelal 0 (2012 cannyl) dusl)2562015)
Lolend By b Lelee 8 i Al Jae cladaiall o ) B! Cars dualdl g s ylal
) Ll 5IaY) gl ehaal) Sl deay (e Lo Lauiiy Anplad) Jalaally lain) uld o3 cAgilia
Aliall & 4lim € o ) Lild dalaiall Lgd Jad Al A0l Bl () e pdall sy
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